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Abstract:

The study aimed to identify the extent of organizational commitment to the
Bureau of Social Affairs in Benghazi. A case study approach was adopted,
using 58 questionnaires distributed to employees of the Social Service
Bureau in Benghazi, encompassing all employees (i.e., a comprehensive
survey). The analysis revealed that employees had a medium level of
organizational commitment across the dimensions of emotional, continuity,
and normative commitment. However, they showed a high level of
continuity commitment. Additionally, significant effects were found in
relation to individual characteristics such as gender, age, education level,
and experience. Results indicated that female employees had higher
emotional commitment. Employees under 40 years old and with less than
10 years of experience demonstrated a higher level of continuity
commitment compared to their colleagues. The study has provided some
recommendations to enhance organizational commitment in the social
services affairs in Libya.

Keywords: Organizational commitment, Emotional, Continuity,
Normative, Social affairs, Libya.
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